3| WESTLAKE

CARENCOMMUNITY

NOTICE OF NONDISCRIMINATION POLICY

At WestLake, we are committed to upholding the highest standards
of care for our residents. We prioritize the implementation and
administration of programs aimed at improving health disparities by
ensuring equitable care for all residents. Through continuous
education, advocacy, and personalized care plans, we strive to
address and mitigate health inequities to foster a healthier, more
inclusive community within our facility and beyond.

WestLake Care Community (the “Facility”) complies
with applicable Federal civil rights laws and does not
discriminate on the basis of race, color, national
origin, age, disability, or sex. The Facility does not
exclude people or treat them differently because of
race, color, national origin, age, disability, or sex.

The Facility:

 provides free auxiliary aids and services to
people with disabilities to allow them to
communicate effectively with Facility staff,
such as:
o qualified sign language interpreters; and
o written information in other formats (large
print, audio, accessible electronic formats,
other formats); and
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 provides free language services to people
whose primary language is not English, such
as:
o qualified interpreters; and
o information written in other languages.

If you need these services, please contact: the
community social worker or administrator

If you believe that the Facility has failed to provide
these services or discriminated in another way on
the basis of race, color, national origin, age,
disability, or sex, you can file a grievance with:

WestlLake’s Social Worker or Administrator at:
303-238-5363

You can file a grievance in person or by mail, fax, or
email. If you need help filing a grievance, the
community social worker or administrator is available
to help you.
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You can also file a civil rights complaint with the U.S.
Department of Health and Human Services, Office
for Civil Rights, electronically through the Office for

Civil Rights Complaint Portal, available at
https://ocrportal.hhs.gov/ocr/portal/lobby.|sf, or by
mail or phone at:

U.S. Department of Health and Human Services
200 Independence Avenue, SW
Room 509F, HHH Building
Washington, D.C. 20201
1-800-368-1019, 800-537-7697 (TDD)
Complaint forms are available at
http://www.hhs.gov/ocr/office/file/index.html.



http://www.hhs.gov/ocr/office/file/index.html
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ATENCION: si habla espafiol, tiene a su disposicion
servicios gratuitos de asistencia linguistica. Llame
al 1-800-225-5254. (Spanish)

CHU Y: Néu ban néi Tieng Viét, co cac dich vu ho
tro ngébn nglr mién phi danh cho ban. Goi s6 1-800-
225-5254.(Vietnamese)

HxfH—=—

AR MREHEHAER T S R EESES %
SH T EE1-800-225-5254. (Chinese)

BT © &
=9|: St=20HE MEStAl= 82, AN XA
NMBIAE 222 0|0t = /=LICEH 1-800-225-
5254.212 2 Malolf =& AlL2. (Korean)

BHUMAHWE: Ecnu Bbl roBopuTe Ha pyCcCKOM
A3blKe, TO BaM OOCTYNHblI becnnaTHble ycnyru

nepesoaa. 3BoHUTe 1-800-225-5254. (Russian)

TOFOF; P75  RIP ATICT NPT PFCTHIP ACS T &COPFE
12 ALIHPT +HIE+PA: @L L ntAD- ¢ 7C 2Lm-n 1-800-
225-5254. (Amharic)
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i) 605 4 gl sac Lusall cilana ol GAalll S aaati € 1Y) Ak gala
Sl g aall caila 1-800-225-5254. 48 n Jail | Glaadl &l
(Arabic)

ACHTUNG: Wenn Sie Deutsch sprechen, stehen
Ihnen kostenlos sprachliche Hilfsdienstleistungen
zur Verfugung. Rufnummer: 1-800-225-5254.
(German)

ATTENTION : Si vous parlez frangais, des services
d'aide linguistique vous sont proposés gratuitement.
Appelez le 1-800-225-5254. (French)

T feT8Ie; dUTSe AAaTel SToegro el dUTShI
fATFT oToT TETIAT AaATEE [: ek FIAT 3UAH S |
BIeT T8I 1-800-225-5254. (Nepali)

PAUNAWA: Kung nagsasalita ka ng Tagalog,
maaari kang gumamit ng mga serbisyo ng tulong sa
wika nang walang bayad. Tumawag sa 1-800-225-

5254. (Tagalog)
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IEEIE  BARBEZESINDEE. BHOEREXE
 CHRIRAWLEITET, 1-800-225-5254.F T, HE
ERICT HEMRK CFZE LY, (Japanese)

XIYYEEFFANNAA: Afaan dubbattu Oroomiffa,
tajaajila gargaarsa afaanii, kanfaltiidhaan ala, ni
argama. Bilbilaa 1-800-225-5254. (Cushite)

Sy (b)) et S o SR b by 4 Rl s s
i1-800-225-5254. L .2l (o a4 Lel ) 5
(Farsi). x5

Dé de nia ke dyédé gbo: O ju ké m [Basdd-wudu-po-
nyJ] ju ni, nii, a wudqu ka ko do po-pod bE€in m gbo
kpaa. Da 1-800-225-5254. (Bassa)




